
 
 

 
 
 
 

Market Town Health Check 
Updated Report 2008 

 
A Market Town Health Check was carried out in Lewes town during 2006 and helped by 

local people an appraisal of the strengths, weaknesses, future demands and opportunities 
of their market town were drawn together.  This was updated in 2008 with 

recommendations for actions or projects to address some of the issues raised.  
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Chapter 1  The Local Economy 
 

1.1 Employment & income 
 

1.1.1 Background Information from the 2006 Market Town Healthcheck 
 

 a) In a similar trend to East Sussex and the South East as a whole, 
Lewes has a higher proportion of persons with a 
managerial/professional occupation to the national average and 
a lower proportion of persons with semi-skilled/manual and 
unskilled occupations.  

 
b) The unemployment rate for Lewes Bridge ward is 1.3% (34 

individuals), for Lewes Castle it is 2.1% (59 individuals) and Lewes 
Priory 1.8% (73 individuals) as of January 2006.  In Lewes district 
34.8% of individuals were unemployed for more than 6 months, in 
2005.  Figures from the Office for National Statistics, 2001 Census 
show that Glynde has the highest percentage of unemployment 
(5.1%) followed by Iford with 2.9% and Lewes with 2.6%. 

 
c) Figures from 2004 show that there were 12,400 jobs to 12,633 

people aged 16-74 in employment in Lewes parishes (2001 
Census). There has been an increase in jobs of 14% between 1998 
and 2004 (10,900 jobs to 12,400 jobs). 

 
d) Figures from CACI, government data sources and lifestyle surveys 

show that Firle has the highest percentage of households earning 
less than 60% national median income (27%). Earning below 
60% of the national median income is recognised as a low income 
threshold.  Second to Firle was Streat (23%) and Lewes town was 
third with 22%.   

 
1.1.2 Findings from the 2006 Market Town Healthcheck 

 
 a) Respondents living in Lewes who were actively looking for work 

stated ‘no suitable jobs’ locally as being the most preventative 
barrier to finding work (36.8%) with no suitable training/study 
opportunities second (26.3%). For respondents living in rural areas, 
the main barriers were ‘lack of child care locally’, ‘cost of child care 
locally’, ‘do not have the right type of experience’ and ‘no suitable 
jobs available locally’ with a 25% citing each.  
 

b) 2.1% of respondents were unemployed (‘registered unemployed’ 
and ‘unemployed and looking for work but not registered’ 
combined) 
 

c) The majority of people’s main place of employment was Lewes 
(60.4%) with Greater London second (10.4%) and Brighton third 
(10.0%).   
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d) Breaking this up into rural villages and Lewes town, 61.5% of 

respondents living in Lewes also worked in Lewes, and 45.3% of 
respondents living in surrounding rural villages worked in Lewes. 
For respondents living in rural areas, the second choice was ‘other 
East Sussex’ (15.1% to 6.2% in Lewes).  Those respondents living 
in Lewes chose Greater London second (11.2% to 11.3% in rural 
areas). Finally, those living in rural areas chose Brighton (11.3%) 
and Greater London (11.3%) as their third choice with those living 
in Lewes also choosing Brighton as their third choice (10.6%). 
 

e) Looking at the percentage of people aged 16-74 in employment by 
15 categories of industry, figures from the office for National 
Statistics, 2001 Census show that 14.0% of industry in Lewes is 
‘Real estate: renting and business activities’, 13.4% is ‘ Wholesale 
and retail trade: repair of motor vehicles’ and also ‘Education’ and 
11.8% is ‘Heath and social work’. These represent the top 3 
employment industries in Lewes. Real estate: renting and business 
activities was also the highest industry of employment for most of 
the surrounding villages, including Barcombe (16.9%), Chailey 
(17.0%), Ditchling (19.0%), Firle (16.7%), Glynde (19.1%) , Iford 
(15.8%), Newick (16.9%), Piddinghoe (20.8%), Plumpton (14.6%), 
Streat (14.7%), Westmeston (16.1%) and Wivelsfield (17.3%). 
Education as an industry of employment was highest in Kingston 
(20.6%) and wholesale & retail trade: repair of motor vehicles was 
highest in East Chiltington (13.9%), Falmer (14.8%), Hamsey 
(13.4%), Ringmer (17.1%), Rodmell and Southease (15.7%). The 
number of persons in professional occupations (SOC major group) 
was 5,100 which is 11.7% of all persons in employment 
 

f) Figures from the Office for National Statistics, census 2001 also 
show that the majority of businesses in Lewes district are smaller 
business units employing a low number of people. 74.4% of 
workplaces employ 1-4 people, 12.8% employ 5-10 people, 7.7% 
employ 11-24 and 2.6% employ 25-49 and 50-99 people. 
 

g) The number of registrations for new business in Lewes district has 
increased over the years since 1995 from 285 registrations to 310 
registrations in 2005. Furthermore, the number of de-registrations 
has decreased from 280 in 1995 to 245 in 2005 

 
 
1.2 Retail and town centre services 

 
1.2.1 Background Information from the 2006 Market Town Healthcheck 

 
 a) Shopping in Lewes is located along the main High Street (west) down 

towards the bridge. To the left and right of the bridge the road is 
pedestrianised and Shops continue to run to the left of the bridge.  There 
is the riverside shopping mall and also the Needlemakers which contains 
crafts, gifts, antiques, café etc.  Tesco’s is on the outskirts of the town but 
there is also a Waitrose at the bottom of the high street just before the 



Lewes Town Partnership  Market Town Healthcheck updated March 08 

   page  4  of 22  

pedestrianised area starts.  
 

b) Lewes is a fairly large town with approximately 220 retail outlets. (2004 
mystery shopping survey). The ratio of independent to chain operated 
outlets was about average with 73% independent.  Retail outlets are 
generally open 6 days per week. The town scored 5 points in the mystery 
shopping report for opening hours which is just below the average of 6.  

 
c) In terms of variety of shops, Lewes scored 10 points, just above the 

average of 9. Maintenance and presentation of shops scored 10 which is 
equal to the average. In terms of value for money, Lewes scored 5 which 
is equal to the average.  Services in Lewes, for example, banks, post 
office, hair dressers, scored 10 which is equal to the average and in 
terms of value, the town scored 5 which is also equal to the average. For 
catering facilities Lewes scored a maximum 30 points which was above 
the average of 27. Value also scored a higher 10 points to the average 8.  
The mystery shopping report counted 10 charity shops which scored 
Lewes 10 points, above the average 9. The town is also an important 
centre for the antiques trade and antiquarian book trade, with numerous 
antiques shops, showrooms and auction houses.   

 
1.2.2 Results from the 2006 Market Town Healthcheck 

 
 a) Of respondents living in rural villages (combined), 45.3% use their local 

village shop with 21.9% stating that there was no village shop. 
 
b) ¾ of people living in rural areas use Lewes for their ‘last minute items’ 

(75.0%) while 58.3% rely on Lewes for their main grocery shopping, meat 
and fish and fresh fruit and vegetables. 56.3% rely on Lewes for the Bank 
and chemist.  It was also found that respondents in rural areas were more 
likely to use Brighton for all services (except clothes) than Lewes with 
Homeware/furniture (83.3%), gifts/luxury goods (77.8%) and the Library 
(25.0%) being the highest.   

 
c) The majority of respondents living in Lewes used the town for most shops 

and services with the exception of Clothes where they tended to visit 
Brighton and also homeware/furniture and gifts and luxury goods where 
they also preferred Brighton. 

 
d) Of those respondents who do shop in Lewes, the main reasons why 

were: they ‘like to support local shops’ (78.5% Lewes and 53.1% rural), ‘it 
saves time’ (69.1% Lewes and 39.1% rural) and ‘presence of a main 
supermarket’ (59.3% Lewes and 45.3% rural). The fact that respondents 
did ‘not have transport to go elsewhere’ was lowest for both respondents 
living in rural areas and Lewes (15.9% Lewes and 3.1% rural). 
 

e) Of those respondents who do not shop in Lewes, the main reasons as to 
why they didn’t for respondents living in Lewes were: ‘not enough 
diversity of shops’ (24.8%), ‘nowhere to park’ (17.1%) and ‘shops are too 
expensive’ (11.8%).  For those respondents living in rural areas, the main 
reasons were ‘Nowhere to park’ (29.7%), ‘not enough diversity of shops’ 
(26.6%) and ‘too much traffic congestion (21.9%). Respondents from 
rural areas showed a tendency here to state traffic and parking problems 
as their top two reasons which is what we would expect as they would be 
driving in from outer areas. For those respondents living in Lewes it was 
lack of parking and not enough diversity. 
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f) A local survey of retailers in Cliffe high street saw most respondents 

claiming that their takings had altered significantly in the last year (54%) 
and 80% felt that traffic and business is being channelled to out-of –town 
shops and retail parks. 82% also say that recent parking restrictions have 
had an effect on their business.  Lewes has many individual and unique 
retailers. Respondents commented in the open ended section of the 
health check questionnaire that they would like to see a greater diversity 
of shops (1.5%) and 4.6% wanted to see more local shops.  Lewes is a 
unique market town because it strives to maintain a local village 
atmosphere and support local trade. 

 
 

1.3 Tourism and visitor services 
 

1.3.1 Background information from the 2006 Market Town Health Check 
 

 a) In terms of facilities for tourists, there are approximately 115 (8 NQAS) 
bed and breakfast spaces in Lewes and approx 75 hotel bed spaces. 
There are 3 hotels in the town: ‘Shelly’s, ‘The Pelham’ and ‘The White 
Hart’. There are 17 restaurants, 19 cafes, 14 takeaways and 19 pubs. 
The town has 9 art galleries, 3 of which do occasional exhibitions. 
There is no cinema in Lewes, and this was mentioned as a need by 
13.2% of respondents in the health check survey. However, there is a 
thriving film club and mobile cinema in operation.  

 
b) There is a tourist information centre located in the high street, near the 

town hall. It has a comprehensive range of information and leaflets for 
visitors to take away. However, results from the mystery shopping 
report state that the TIC was not that easy to find. Visitors can also log 
onto VIVA Lewes, an online site which offers a What's On Guide to 
Lewes Art, Film, Gigs, Issues, and Events. Lewes also has its own 
local community radio station called Rocket FM. It provides extensive 
coverage of news and events in and around Lewes. The station 
operates under a restricted license and is on air 3 weeks of the year 
including bonfire celebrations.  

 
1.3.2 Conclusions from Lewes Town Partnership Workshop on tourism held 

at the Town Hall in 2004.  
 

 a) Improved toilets and better signs to toilets 
b) Support for local produce in shops, restaurants and accommodation 
c) Better signs to and from car parks  
d) Better co-operation between different groups e.g. Chamber of 

Commerce and Cliffe Traders Association 
e) Concern over vandalism to empty shops 

 
1.3.3 Lewes Town Partnership Tourism through Toilets meeting at Town Hall 

13th November 2007 (covers 1.3.3 – 1.3.10 below) 
 

 This meeting discussed public toilets in the context of Ruth O’Keeffe’s recent 
survey and Brighton and Hove’s award winning loos; Bed and Breakfast 
businesses in Lewes and local attractions – focusing on the Castle, Barbican 
and Anne of Cleves House which are run by Sussex Archaeological Society. 
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1.3.4 Toilets in Lewes Consultation 

 Ruth O’Keeffe carried out a “Toilets in Lewes Consultation” (2007) asking 
residents to send in views on the current situation regarding public toilets in 
Lewes.  304 people responded.   

a) 89% thought Lewes loos weren’t good enough - problems included 
appearance, cleanliness, smell and lack of paper/soap machine not 
working etc 

b) 93% felt that public toilets should be kept open 
c) 23% of the people responding made comments about the opening 

times for toilets.  Of the people commenting on opening times 78% felt 
they were about right and 17% felt that they should shut at dark (i.e. 
much longer opening summer than winter).  Only 5% felt that they 
should be open 24 hours a day. 

d) 69% felt that there should be toilet attendants 
 

1.3.5 Brighton & Hove’s experience – information from Brighton & Hove City 
Council 2007 
 

 a) Brighton & Hove came 2nd in the Loo of the Year Award 2007.   
b) Cleaning is carried out 2 hourly in summer (every 3 ½ hours in winter) 

and contractors closely supervised. 
c) Materials are important.  They use quartsan, a marble-like material, for 

washbasins rather than stainless steel sinks (too prison-like).  Sinks 
are preferred and both hand towels and dryers are provided where 
possible.   

d) There is a “You’re Welcome” scheme where organisations make their 
toilets available to tourists e.g. large stores and coach station.   

e) Visitors are given a map showing all loos and when they are open. 
f) No toilets are open overnight.  They usually shut at dusk or ten o’clock 

at the latest.  Automatic loos not popular and are being phased out. 
 

1.3.6 Toilets – outcome of the meeting  
 

 a) Clean, pleasant toilets would help Lewes’ image with its tourists and 
toilets need to be open longer hours 

b) A You’re welcome scheme could be set up. (see …. Below) 
c) Lewes Town Partnership agreed to find out more about the 

management of town centre public toilets from Lewes District Council 
(see 1.3.11 below). 

 
1.3.7 Bed & Breakfast in Lewes – speakers both run B&Bs in the town centre 

2007 
 

 Angela Wigglesworth runs the Town & Country Bed & Breakfast Group, which 
started up when Lewes District joined a national bed and breakfast scheme 
which her members felt was too expensive.  They currently have 39 members 
and are inspected by Eastbourne’s inspectors. 
 
Roy Pattern & Steve have been running Berkeley House bed and breakfast 
for 20 years.  They are part of the official B&B group.  They advertise via their 
own and the tourist board web-site.   
 
Issues raised included: 

 
a) Visitors come to Lewes for a variety of reasons (e.g. South Downs 
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Way, Glyndebourne, Record Office, Weddings, and University etc.). 
b) People often judge a town by the quality of its accommodation 
c) There are advertising opportunities out there that aren’t currently 

exploited e.g. Dieppe Fair. 
d) Parking in Lewes is a problem. 
 

1.3.8 B&B - Outcomes 2007 
 

  
More B&B’s are needed in Lewes and especially B&B’s that will open over 
Christmas, when visitors would love to come to Lewes. – Lewes Town 
Partnership could draw attention to the need for more B&B’s and 
encourage people to have a go.  (see also 1.3.12 below). 
 

1.3.9 Local Tourist attractions 2007 
 

 Dr Sally White spoke about the Sussex Archaeological Society which owns 
and runs the Castle, Barbican Museum and Anne of Cleves House which are 
open all but a few days a year.  Last year they had 46.000 visitors.  Lewes is 
unusual in that the District Council is not involved in running any museums in 
the town. 
 
Issues raised: 
 

a) More coach parking is needed – some coach companies boycott 
Lewes due to this problem. 

b) The Castle is a draw to the top end of the High Street.  More visitors 
would help local businesses. 

c) Season ticket initiative to encourage more local people to visit – needs 
better publicity. 

d) Sussex Archaeological Society has lottery funding to improve the 
Barbican and set up a pavilion in the castle’s gun garden for 
exhibitions.  

e) Bull House is Sussex Archaeological Society’s HQ. Some public 
access is condition of recent grant, but there is nothing of Tom Paine 
to see there.   A Tom Paine anniversary is planned for 2009 in the 
town. 

f) There are plans to move the record office out of Lewes to Falmer.  If 
this happens, the Maltings may become available, but will possibly be 
sold for development. 

g) Need Brown signs at Town entrances to encourage visitors  
 

1.3.10 Local attractions – outcomes 
 

 a) Lewes Town Partnership will discuss support for the Tom Paine 
commemoration in 2009 with the Town Council 

b) Lewes Town Partnership will lobby for brown signs at town entrances 
and raise the issue of coach parking with LDC (see……). 

 
1.3.11 Information from Lewes District Council Amenities Manager Clive Ridley 

21st January 2008 
 

 a) Lewes toilets are cleaned by SHS who have a 10 year contract (we’re 
in year 4).  LDC considers them satisfactory, with any problems 
usually due to staff turnover.  A peripatetic cleaner goes around Lewes 
Town Centre toilets from 9.30 – 3.30 with toilets cleaned at least 3 
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times a day.  A supervisor is employed by SHS.  LDC Street wardens 
also do spot checks and maintenance problems are fixed by LDC. 

 
b) All toilets used to be open 24 hours a day.  About 14 years ago, it was 

decided to close all but one toilet at dusk - Western Road toilets are 
open 24 hours.  Taxi drivers use them, as there is some limited 
parking.  The reason for closing Friars Walk and the Market Tower, is 
that both are areas where people may congregate after dark.  Apart 
from Western Road, Lewes toilets are open from 8am – approx. 6pm 
(later in summer).  About 10 years ago, LDC started closing Grange 
Gardens and Paddock Road during the winter.  This was a cost cutting 
exercise.  They are currently closed 1st November – 29th February.  

 
c) A survey a couple of years ago looked at the fabric of the building (not 

the interior fittings etc.) and there is a budget for maintenance.  If there 
is money left this year, it will go towards replacing lights – there is poor 
lighting in some toilets.  Graffiti on tiles is cleaned off by SHS.  Graffiti 
on doors is more difficult to deal with.  Other vandalism: last year 
doors were removed – presumably to get the metal.  Generally, 
vandalism is petty and annoying. 

 
d) LDC have an arrangement with The Ram at Firle to leave their toilets 

open when the pub is shut.   
 

e) There are generally very few complaints.  January – November 2007 
saw 7 complaints about plumping and 14 complaints about condition 
in Lewes Town Centre toilets. 

 
1.3.12 Information from Chamber of Commerce (Kate Hook) 20th December 07 

 
 a) Kate agreed to talk to the Chamber of Commerce about the You’re 

Welcome idea, but thought that most businesses in Lewes were too 
small to offer this service – except perhaps Waitrose. 
 

b) The Chamber of Commerce are not convinced that more B&B’s are 
needed and suggested doing some more research.    
 

c) Town Trail: The Chamber of commerce have a very small budget and 
cannot fund the town trail.  Sponsorship may be the only route.  
Another suggestion was to approach the Town Council for a grant. 

 
 
1.4 Business support 

 
1.4.1 Background Information from Market Town Healthcheck 2006 

 
 a) All the major banks and building societies have at least one branch in 

Lewes.  The famous former Lewes Assizes have evolved into the Lewes 
County Court. This has made Lewes a distinguished centre for the legal 
profession.  There are various organizations offering business support 
and help, such as Lewes chamber of commerce, Lewes district council, 
East Sussex county council, computer support, Lewes Wireless 
Broadband project, Broadband East Sussex, BETRE( Business 
excellence through resource efficiency).  

 
b) The business community is fairly unified with traders supporting one 
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another. This is highlighted to some extent by the local business survey 
carried out by local traders in the Cliffe high street area.  The local market 
which takes place fortnightly helps draw the business community together 
but more for those retailers who can sell goods on market stalls.  

 
c) Lewes Chamber of commerce has an online directory listing businesses 

in Lewes. The town hall can cater for small conference facilities and 
business meetings and other organisations for example South Downs 
Council for Voluntary Service hire out meeting rooms. In total there are 28 
halls for hire in Lewes and surrounding areas. The organisation also has 
internet facilities for local groups/communities to access.  

 
d) Lewes Wireless Broadband project is an initiative of disabled people who 

are working together to provide community wireless broadband internet 
connectivity within the Lewes town. By sharing resources, the costs are 
reduced which makes broadband more accessible and affordable to the 
people of Lewes.  

 
1.4.2 Findings from the Market Town Healthcheck 2006 

 
 a) The health check survey showed that 82.5% of respondent has internet 

facilities at home. The percentage of people who had access to internet 
at home was similar for those in rural areas and those in Lewes town. 
(81.7% of respondents living in Lewes has access to email/internet and 
84.4% of respondents living in rural areas had access to email/internet).  
The health check results show quite a large coverage of individuals who 
have internet/email access.  

 
 

Chapter 2  Education, learning & skills 
 
2.1 From Market Town Healthcheck 2006 

 
 a) 20% of respondents (rural and Lewes town combined) who were 

actively looking for work, training or study cited ‘no suitable 
training/study opportunities available locally’ and ‘Do not have the 
right qualifications/experience’ as the second highest barrier 
preventing them taking up opportunities. The highest barrier 
preventing them was ‘No suitable jobs available locally’ (36.0%). 

 
b) Figures from the Office of national statistics, census 2001 show 

that Lewes 98% of pupils achieved level 5 or more grade A* to G 
which is higher than the national percent and equal to 
percentages from the South east. Furthermore 42% achieved 
level 5 or more A* to C including English and Maths which is 
equal to the National percent.  

 
c) The majority of students in Lewes and rural villages obtained the 

highest level of qualifications at level 4 and 5. 
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Chapter 3  Transport & Traffic 
 
1 Buses 

 
1.1 From the 2006 Market Town Healthcheck 

 
 Lewes town is well served by local bus services, however, transport to 

and from surrounding villages is more difficult by public transport.  
 
The rural transport survey highlighted the need for more frequent bus 
services especially on Saturdays and in the evenings. Fares were also 
flagged up as being expensive compare to using private transport which 
further contributes to buses being underused. 
 

1.2 Bus Station & Shelters 
 

 Lewes Bus station officially closed in 2007, although a few buses still use 
it to drop off and pick up passengers.  Other buses, including the popular 
28 between Brighton and Uckfield now use other bus stops, which have 
neither shelters nor seats.  Concern was raised by Ringmer Parish 
Council, through Rural Voices, Rural Choices transport group and by the 
Lewes District Senior’s Forum about the impact this was having on bus 
passengers, particularly the elderly and parents with young children.   
  

1.3 Lewes Town Partnership meeting with ESCC, LDC and Developers 
Rees Elliot February 2008 
 

 Given the impasse over the bus station and shelters, Lewes Town 
Partnership called a meeting with interested parties, in an attempt to 
make progress.  Each participant was able to state their case.  The 
outcome was that a) it was impossible to put a bus shelter in East Street, 
as the land was private and the owner unwilling; b) ESCC is looking for a 
new bus interchange site, preferably near the old site, however, it could 
be several years before this is resolved.   There was no resolution to the 
bus shelter problem and the Town Partnership resolved to continue 
searching for possible solutions. 
 

1.4 Transport needs for young people – Chailey School 2006 
 

 A survey carried out at Chailey School in 2006 looked at transport needs 
for young people in the area. Out of 438 responses, more than half 
received found fault with public transport. Issues of concern were ‘times 
of buses and poor connections and the lack in the number of buses, 
destinations and regularity of buses’. Approximately one third of students 
depend on their parents to drive them to school, this results in around 
150-200 cars parked outside school twice a day, adding to congestion. 
Commercial buses were found to be overcrowded but if students did not 
get on the bus they would have to wait an hour for the next one. Buses 
were also stated to be ‘dirty’ and ‘far too expensive’. Figures show that if 
more than one sibling went to school the cost could be as much as £54 
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per week.  
 
Many students could not participate in after school activities due to a lack 
of buses and they felt isolated during weekends and holidays as there 
are few buses that run from the villages to various students meeting 
points. Lewes is a popular place for young people to meet up but public 
transport from surrounding villages is problematic and irregular.  
 

2 Trains 
 [to be completed] 
3 Cycling 

 
3.1 Cycling – from the Market Town Healthcheck 2006 

 
 There are no designated cycle routes between the train and main bus 

stations or in the town centre, however there are cycle routes on the 
outskirts of town. 
 
In response to a question about what Lewes needs, a need for Cycle 
paths came top for respondents living in Lewes and rural areas (50.4% 
and 48.4% respectively).  
 

3.2 Extract from Briefing note – Cycling in Lewes District reported to 
Rural Voices Rural Choices Transport Meeting by Michael Oates, 
ESCC 21 November 2007 
 

  
“… proposals are being investigated for a cycle route between Lewes 
and Ringmer.  Again, these are two substantial centres of population, an 
ideal distance apart for utility trips by bike, but which are currently linked 
by a very cycle-unfriendly road.  We will also look for opportunities to 
complete the missing sections of Regional Route 90 in the Lewes area.  
This is the cycle track which runs along the north side of the A27 trunk 
road from Brighton to Lewes.  It currently ends near Houndean Rise on 
the west side of town, begins again near Southerham on the east side, 
and continues along the A27 Ranscombe Hill towards Glynde and 
Beddingham. 
 

4 Pedestrians, Footpaths and Bridleways  
 

4.1 Friends of Lewes survey (date?) 
 

 Friends of Lewes group ‘vision of Lewes’ survey also shows that ‘a pro-
pedestrian policy and pedestrian centre; wider and better maintained 
pavements and iron railings’ are missing factors in Lewes town. Better 
‘cycle and footpath routes out of Lewes’ were also mentioned.  
 

4.2 From the Market Town Health Check 2006 
 

 a) Condition of pavements was raised by respondents in health 
check survey. 1.5% commented that pavements needed to be 
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better maintained and improved whilst 7.6% stated that more or 
Better Street cleaning was needed.  
 

b) After cycle paths, more pedestrianised areas were asked for by 
Lewes residents (48.8%), followed by more pedestrianised 
crossings (46.7%).  
 

c) In terms of footpaths and bridleways, the majority of respondents 
thought they were ‘sometimes’ well sign posted (37.7%) and well 
maintained (42.3%).  

 
5 Community Transport & disabled access 

 
5.1 From the Market Town Healthcheck 2006 

 
 a) In terms of other forms of transport there are a few community 

transport links such as Community Transport for the Lewes Area 
(CTLA) and the Lewes Volunteer Bureau volunteer car service.  

 
b) Cost of community transports is fairly high and most is on request. 

For the elderly or young who do not drive, their main transport 
would be by bus. 

 
c) There are very few low floor buses and dropped kerbs which are 

essential for people with reduced mobility. This inevitably has an 
impact on the needs of people with reduced mobility and 
accessing recreational and health services.  

 
d) It has been indicated that trains were seen to be more accessible 

then Buses (Plumpton). Rail termini however are the only stations 
that are user friendly.  

 
e) In terms of wheelchair use, the rural transport survey highlighted 

difficulties in using public footpaths as they are too narrow or 
uneven. 

 
6 Congestion and Air Quality  

 
6.1 From the Market Town Healthcheck 2006 

 
 a) It seems apparent from the health check survey that congestion in 

Lewes high street is a concern and issue with residents. When 
asked what should be done to protect the environment, 34.4% 
said ‘traffic calming measures’ and 28.3% said to ‘keep traffic out 
of the town completely’.  Congestion in the High Street was 
mentioned by 22.8% of respondents wanting ‘less traffic in the 
town’, 21.3% of respondents said there should be ‘restrictions on 
lorries entering the town centre’ and, 12.7%, said to ‘stop lorries 
and traffic from stopping in the high street’.  
 

b) Lewes is a historic town so the road sizes are very small and not 
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conducive to large lorries clogging up the roads.  Whilst this is 
necessary for deliveries etc, residents also support using local 
produce and shops for necessities rather than getting it from 
elsewhere and adding to traffic congestion.  Furthermore, to add 
to these findings, local knowledge from Friends of Lewes 
members have claimed that ‘All the older residents state that the 
biggest single change in the character of Lewes in the last fifty 
years is the gradual dominance of the car’ (friends of Lewes web 
site).  Furthermore, when residents were asked what would make 
them consider leaving Lewes, traffic, pollution and congestion 
were mentioned as major factors.  To add to the picture, the 
tourism, strategy and action plan workshop stated ‘traffic and 
associated noise, congestion and feeling of lack of space’ as a 
weakness of the town. 

 
7 Parking 

 
71 Extract from the Market Town Health Check - 2006 

 
 a) There are 786 short stay car parking places in the town in 17 car 

parks. In addition there are 1995 long stay car parking places and 
28 disabled car parking spaces.  
 

b) Parking is perhaps one of the major issues in Lewes town with 
228 concerns mentioned in the Health Check survey. 27.4% 
requested cheaper parking, 30.5% requested kinder traffic 
wardens, 24.9% requested more short stay parking access for the 
elderly and 28.9% said to rethink parking scheme allowing more 
spaces for residents and visitors.  Other issues included, more off 
street parking for workers, more disabled parking spaces, more 
free parking for residents and free parking areas.   
 

c) The Mystery visitors report scored Lewes only 10 out of a possible 
40 points in terms of accessibility of car parks and parking, 
cleanliness and facilities.  Ease of parking scored 5 compared to 
the average of 7. The visitor found it difficult to locate long stay car 
parks. Cost of parking was also more expensive than the average 
and the town scored 0 points compared to an average of 6.  
Facilities in terms of disabled parking, mother and toddler spaces 
and lighting scored 0 points. The visitor found only 5 disabled 
marked car spaces and blue badge holders were only able to park 
for free if they could find a space. There were no signs on how to 
find car parks particularly long stay ones.  
 

d) The tourism, strategy and action plan workshop also highlighted 
lack of ‘car parking and signage to car parking and signage from 
car parking to other places’ as a weakness of the town and 
Kingston Parish council comments on a need for more car parking 
spaces in Lewes, which is essential for ‘small shops and people 
living in rural surrounds’. They also state that ‘strategic, affordable 
parking points to link to other forms of transport” essential in rural 
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country as many people have to access public transport by car’. 
 

e) When respondents were asked whether they had problems 
parking in Lewes, 44.1% selected ‘On street – High street area’, 
42.9% selected ‘On street Cliffe area’ and 40.6% selected ‘On 
street – Other’. Tesco’s car park was a location where 
respondents had the least problems parking – 49.4% said they 
didn’t have a problem parking there. 
 

f) The county council has acknowledged plans to operate 20mph 
zone in central Lewes, this is being progressed by Friends of 
Lewes group.  It was also a recommendation of the Sustainable 
transport study commissioned by Lewes District Council.  Other 
improvements also include better conditions for pedestrians and 
cyclists.  The county council have developed a parking scheme 
and have been consulting Friends on Lewes on the developments 
and necessary changes. There are plans to make Cliffe high 
street more pedestrian friendly, also the planned phoenix 
development is under scrutiny to ensure that the traffic 
management plans do not have an adverse affect on the town.  
There are also plans to re-develop the North Street area in Lewes, 
these plans are being worked through with Friends to Lewes to 
ensure they will add benefit in the right places and retain the 
town’s character.  
 

g) A local survey carried out by retailers in Cliffe High Street 
concerning pedestrianisation, parking and planter boxes, showed 
that 54% were not in favour of Cliffe high street becoming 
pedestrianised with 70% also saying no to complete 
pedestrianisation of the Cliffe excluding all but essential deliveries.  

 
7.2 Lewes Town Partnership Autumn 2007 

 
 In autumn 2007, Lewes District Council consulted on signs around the 

town.  Part of the Town Partnership’s response was to support 
improvements to car park signs to help visitors navigate better around 
the town. 
  

Chapter 4  Environment 
 

4.1 Built environment - character of the town 
 

4.11 Extracts from the Market Town Healthcheck 2006 
 

 Lewes is an extremely historical town and the residents seem proud of 
this fact and are willing to retain its character. There is and has been 
long standing debate around the development of the new Phoenix 
centre and whether this will destroy the historical market town roots. 
Many residents commented on retaining the town’s historical nature in 
the open ended question of the health check survey. Comments such 
as: ‘Stop overdevelopment’, ‘Retain historical roots’, Include town in 
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South Downs National park’, ‘Repair street lights so more traditional in 
keeping with the history’, ‘Regenerate the river’, ‘More farmers markets’, 
‘More traditional build’, ‘Written conservation policy needed’, ‘Resist 
town expansion’. 
 
Lewes has a number of historically distinctive buildings and attractions 
in the town which include the Castle, Lewes Priory, Southover Grange 
and Anne of Cleves House. In total there are 9 Grade I listed buildings, 
21 Grade II* listed buildings and 692 Grade II listed buildings.  
 
The mystery visitors report gives a score of 10 in terms of maintenance 
of the shops and shop fronts. A score of 7, which is equal to the 
average was given for the general assessment which includes 
Appearance, Cleanliness, Atmosphere, Signage and Public Seating. 
 
The report also highlighted the need for cleaner pavements (clear of 
chewing gum) and this was also raised in the health check survey with 
7.6% of respondents highlighting a need for Better or more street 
cleaning in the open ended question.  
 

4.2 
 
 

Street furniture 
 

4.21 Friends of Lewes & Lewes Town Partnership Initiative April 2007 
 

 It was noted that pavement repairs and street lights in conservation 
areas are not in keeping with the conservation area, but are as 
standard.  Friends of Lewes have been informed that better street 
lighting and brick pavements in the conservation area will cost more 
money.  The Town Partnership would like to encourage the Town 
Council to call a meeting with LDC & ESCC to discuss issues relating to 
street lighting and pavements in the Conservation Area of Lewes, to see 
what can be done. 
 

4.3 Signage 
 

4.31 Lewes District Council tourism signs 
 

 a) April 2007: Robert Chessman met Claire Onslow (LDC) who is 
looking at sign improvements in Lewes. She has £24,000 to use 
during 07/08 on tourism signs, car park signs or finger posts. 
 

b) At the Director’s meeting on 29th October 2007, Merlin Milner 
reported that the Town Council will discuss the fabric of 
pavements, street furniture and materials at future meeting of the 
Town Council transport working party, which has a wide remit.   
 

c) November 2007:  LDC consulted (briefly) on their signage 
proposals.  The Town Partnership’s response was based on the 
Friend’s of Lewes response. 
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4.32 Farmers’ market signs 
 

  
During 2007, Lewes Town Partnership looked into the possibility of 
installing permanent signs advertising the Farmers’ market in Lewes.  
Common Cause prepared location maps and photographs of potential 
sites.  John Webber met with the District Council in October 2007.  By 
December, it was clear that ESCC Highways department had raised 
objections and that a planning application was unlikely to be successful.  
This project has therefore reluctantly been shelved.  

 
4.4 Town trails 

 
4.41 Lewes Town Partnership initiative on shop histories 

 
 Debby Matthews and Ruth O’Keeffe worked on an idea to have A4 

information sheets in some shop windows, explaining the history of the 
shop and hopefully with an earlier photograph.  In working up plans for 
the project, Ruth uncovered various other people working on town trials, 
who she invited to a Town Partnership meeting.  
 

4.42 Town Trail presentations to Town Partnership meeting 
 

 a) Graham Coles (Chamber of Commerce) and Cloe Alexander 
presented their prototype town trail and weekend trail.   

b) Carlotta Luke presented her ideas about marking (e.g. in the 
pavements) the story of the town’s evolution and  

c) Penny Haines presented: “The Path Less Travelled” and ideas for 
putting poems in cafés etc.   

 
All three ideas were radically different.  It was agreed that the Town 
Partnership would discuss whether they could assist with funding.   
 

4.5 Green Environment 
 

4.51 Extract from Market Town Healthcheck 2006 
 

 There are a total of 10 parks and open spaces located in Lewes. There 
is also the river Ouse which runs through the heart of Lewes’ shopping 
area and provides a natural backdrop for the down.  
 
Lewes is surrounded by Lewes Downs which is a special conservation 
area and the South Downs which is an area of outstanding natural 
beauty and home to a number of national trails.  In Lewes District there 
are 4 Sites of Special scientific interest and 2 National nature reserves. 
There are also 2 Local nature reserves - the Lewes railway land local 
nature reserve and Landport bottom.  Other conservation areas are 
located in and around Lewes: 
 
Lewes residents are fairly active in promoting and protecting their 
environment, 19.3% of respondents from the health check survey were 
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involved in a nature/countryside agency. Furthermore, environmental 
concerns was a fairly hot topic in the open ended question with 64% of 
respondents who gave a response to the open ended question, 
commenting on environmental issues such as, include Lewes town in 
the South Downs National Park, more awareness of the South Downs 
National Park, plant more trees, more conservation, 
regenerate/revitalise the river, eco friendly housing schemes, more 
green spaces etc.  
 

4.52 Fruit Trees Project 
 

 Following a successful application to the PCT small grants fund, the 
Town Partnership were awarded £500 towards a fruit tree pruning 
project in summer 2007.  Common Cause carried out the project on 
behalf of the Town Partnership.  At the end of the project in March 
2008, in all 13 people received home visits for pruning advice and help 
with pests and diseases on garden trees and pruning was done as 
needed: 10 people came to the workshop at Seedy Saturday on fruit 
tree propagation and knife sharpening.  Common Cause visited 
Wallands school to test soil viability for fruit tree planting and offer 
advice on best way forward for developing fruit orchard there.  
Unfortunately, the existing trees that were going to be used for pruning 
training were too damaged by children and strimmers to be used.  1 fruit 
tree at the school was pruned and 3 badly damaged fruit trees taken 
away from the school for disposal.  The project was a great success 
and Common Cause hope to run something similar next year. 
 
 

Chapter 5   Housing & Planning 
 

5.1 Housing 
 

5.11 Need - extract from the Market Town Healthcheck 2006 
 

 A small percentage of respondents in the health check survey (1.0%) 
commented on a need for more social housing and 3.6% said cheaper 
houses were needed. The Housing needs survey results table for 2005 
(which can be seen in the main healthcheck report) shows that Lewes 
district requires 7 years at the current build rate to completely satisfy the 
housing need and that Lewes district needs more 2 bedroom properties 
in comparison to 3/3+ bedroom properties.  (Source: Sub-regional 
housing needs study, DCA, 2005, East Sussex in figures).   
 

5.12 Tenure – extract from the Market Town Healthcheck 2006 
 

 a) The majority of housing in Lewes district is private with 36,993 
dwellings out of 41,740.  Local authority rented accounts for 
3,368 of total dwellings and RSL rented 1389. (NB. These figures 
are for Lewes district) 

 
b) Figures from the health check survey showed that of 
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respondents who lived in Lewes the majority owned their 
property without a mortgage (48.4%).   

 
5.2 Planning 

Covered by other players, including Friends of Lewes.  
 

 Chapter  6  Healthy Living 
 
6.1 Health & Disability Services - Extract from 2006 Market 

Town Healthcheck 
 

  When asked how easy it was for residents to access GP 
clinics by public transport 30.8% living in rural areas said it was 
very difficult and 11.4% for residents living in Lewes. The 
majority of respondent in rural areas drive to GP visits, whereas 
the majority in Lewes walk.   
 

 For accessing hospital appointments by public 
transports, 53.8% of residents in rural areas find it very difficult 
and 54.3% of Lewes residents. Again, the majority of residents 
living in rural areas drive to hospital appointments, this time the 
same is also true of people living in Lewes.  
 

 The Majority of respondents said they didn’t have 
difficulties obtaining the health services mentioned (79.8%) but 
14.4% did say they had difficulty obtaining dentistry services.  
 

 When asked if there was a service that was inadequately 
provided for in Lewes by the National Health Service 29.8% of 
respondents said A and E services. Second to this was help 
with mental health problems with 14.7% of respondents. 
 

 Of those respondents who were registered disabled 
(including registered blind) 40.9% said disabled facilities were 
‘reasonable’. 
 

 In regards to home help 6.4% of respondents felt that 
home help was inadequately provided for by the National Health 
Service. 
 

6.2 Sport Leisure and Open Space – Extract from 2006 Market 
Town Healthcheck 

  In the health check survey about half of respondents 
living in and around Lewes use Lewes’ sports and leisure 
facilities (50.9%).   
 

 Of the respondent’s who don’t use the facilities, the top 
four main reasons were: ‘Not interested’ with 25.6%, ‘Interested 
but not right now’ with 23.8%, ‘Health/Age reasons’ with 15.0% 
and ‘Too expensive’ with 11.3%.  
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 Most respondent’s rated the facilities as ‘good’ (36.5%). 

When asked what other types of sports facilities respondent 
would like to see, the most popular were ‘Cycling 
facilities/parks’ with 30.0% and ‘More indoor sports provision’ 
with 28.6%. Note, this was an open ended question so the 
respondent was not asked to pick from a list, it was a free 
unaided response. 
 

 In regards to sporting activities, when respondents were 
asked to write in what they would like to see more of, they 
mentioned ‘five a side football pitches’, ‘decent dog walking 
areas’, ‘more horse riding areas’, ‘bike hire’ and ‘off road 
bridleways/cycle tracks into the countryside’.  
  

  
  
Chapter 7   Community Safety 
 
 

7.1 Perception of crime 
 

7.11 Extract from Market Town Healthcheck report 2006 
 

 a) The majority of respondents in the health check (66.6%) felt that 
crime was neither at a high or a low. Second to this was ‘at a low – 
the police and authorities seem to be doing a good job’ with 
27.3%. These are encouraging results. 

 
b) The top 4 crimes which respondents were very worried about were 

‘Criminal Damage/vandalism’ with 54.4% respondents, ‘Other anti 
social behaviour’ with 47.7% of respondents, ‘Illegal use of drugs’ 
with 43.3% respondents and ‘Car crime’ with 41.0% of 
respondents.  Crimes respondents were least worried about were 
‘Racism’ (36.0%), ‘Bad Language’ (23.1%) and ‘Intimidation/verbal 
abuse’ (20.5%).   

 
7.12 Lewes Crime & Disorder Reduction Partnership survey 2004 

 
 The Lewes Crime & Disorder Reduction Partnership survey looks at the 

perception of crime and safety.  Whilst this survey covers the Lewes 
District, the findings showed that the most concerning crimes relate to 
‘anti social behaviour, with just over a quarter (28% claiming that ‘Young 
people causing a nuisance’ is a ‘very serious’ or ‘quite serious’ problem. 
This is followed by ‘street drinking’ (25%). Vandalism or damage to 
property (23%) and ‘Vehicle break ins/vandalism (21%) are also judged to 
be problems in the locality by over a fifth of residents’.  This survey also 
showed that respondents in Newick felt ‘Poor street lighting’ was more of 
a problem in their areas (36%) and that the least serious crimes occur in 
Lewes Bridge ward (7%). In Ditchling, Westmeston, Ouse Valley and 
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Ringmer no one experienced ASB in the previous 12 months. (Perception 
of Crime and Safety survey 2004, Lewes crime & disorder reduction 
partnership) 
 
 

7.2 Police service 
 

7.21 Crime & Disorder Reduction Partnership survey 2004 
 

 In terms of speed of response and satisfaction with the police service, 
majority of respondents from the Lewes crime & disorder reduction 
partnership survey stated they were fairly satisfied with the speed of 
police response (40%). The majority were also fairly satisfied with the 
effectiveness of response (26%) although this was not far off respondents 
who were fairly dissatisfied (25%). 38% were fairly satisfied and very 
satisfied with the courtesy of the police.  
On the other hand, respondents were the most dissatisfied with the follow 
up information and support they received with 23% giving a very 
dissatisfied response and 30% giving a fairly dissatisfied response.  
(Perception of Crime and Safety survey 2004, Lewes crime & disorder 
reduction partnership) 
 

7.3 Who to contact? 
 

7.31 Extract from Market Town Healthcheck report 2006  
 

 When respondents were asked which authority they would contact in 
various circumstances, the majority chose the council for Fly tipping 
(78.0%), Vandalism e.g. graffiti (51.0%), Abandoned vehicles (57.6%), 
Noise nuisance (55.0%) and Pollution (84.5%). In regards to street 
violence respondents were more likely to contact 999 emergency (68.4%) 
and for Dangerous driving and Anti Social behaviour in general they 
would contact the local police non emergency number (53.5% and 65.9% 
respectively). There were still respondents who didn’t know who to 
contact in any of the circumstances and 5.1% didn’t know who the Local 
action team were.  
 

Chapter 8    Children & Young People 
 
 

8.1 Transport 
 

8.12 Transport needs for young people – Chailey School 2006 
 

 A survey carried out at Chailey School in 2006 looked at transport 
needs for young people in the area. Out of 438 responses, more than 
half received found fault with public transport. Issues of concern were 
‘times of buses and poor connections and the lack in the number of 
buses, destinations and regularity of buses’. Approximately one third of 
students depend on their parents to drive them to school, this results in 
around 150-200 cars parked outside school twice a day, adding to 
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congestion. Commercial buses were found to be overcrowded but if 
students did not get on the bus they would have to wait an hour for the 
next one. Buses were also stated to be ‘dirty’ and ‘far too expensive’. 
Figures show that if more than one sibling went to school the cost 
could be as much as £54 per week.  
 
Many students could not participate in after school activities due to a 
lack of buses and they felt isolated during weekends and holidays as 
there are few buses that run from the villages to various students 
meeting points. Lewes is a popular place for young people to meet up 
but public transport from surrounding villages is problematic and 
irregular.  
 

8.2 Working with young people in Lewes Town 
 

8.21 Briefing from David Hughes (YMCA) regarding the children and 
young people thematic group of the LSP May 2007 
 

  
Mid 2006 this group developed 3 main areas of focus, as follows;  

• Focus on consultation and participation with young people in 
Lewes District.  

• Promoting joint agency approach to developing activities for 
young people linked to the Every Child Matters legislation. 

• Improving information to young people about services in the area. 
 
3 main areas are as follows; 

Focus on consultation and participation with young people in 
the Lewes District. Objective being to generate significant 
participation of young people in the development of services for 
young people. Following areas to be reviewed. 
 

1) Focus on the current structures that are in place eg Youth 
Councils, Members of Young People’s Parliament. Aim will be 
to develop a series of regular meetings that encourage their 
participation, including groups link with YDS, Airs, YMCA, 
NCDA, etc for example NEET.  

2) Review outputs from the consultation processes that are 
already in place eg Market Town health check  

3) Hold meetings with young people that are at convenient times 
and locations to encourage participation of young people, eg 
holidays.    

4) Key action is to map the groups that currently meet and can 
form part of the participation in the process of development of 
services for young people.   

 
Key elements of Joint Agency approaches for children and 
young people with the Lewes area will focus on following for 12 
months from January 07. 

1) Development of a successful play strategy bid to the Lottery 
for the Lewes District Council area.  Further opportunities to 
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be explored through stakeholder consultation and the mapping 
of existing provision. 

2) The active promotion of bids to the Youth Opportunities Fund 
through the support of young people putting forward bids.  

3) Support and tie into the IAG lottery bid by YMCA for 
Newhaven and Lewes.  Explore opportunities for building onto 
such a service both in terms of other agencies information 
such as Housing advice, health, Connexions etc. 

 
Improving information to young people about services in the area 

1) Create a “live website” offering information and support for 
children and young people (10 to 19) in the Lewes District. 
Information will contain services, activities and advice on a 
range of issues affecting young people eg Every Child and 
Youth Matters agendas including staying safes, being active 
etc. will also contain categories for different age groups.     

2) Leaflet setting out the key services now distributed, via clubs, 
Lat, etc.  

3) Aim to develop site being the “one stop shop”, linking with 
other websites. 

 
8.22 Lewes Youth Issues Meeting November 2007 

 
 In November 2007, Lewes Town Partnership invited a group of people 

involved in youth issues in Lewes town to meet together. The meeting 
was a great success as it enabled people from the YMCA, Youth 
Development Service, District Council, Police, Football Club and other 
voluntary sector groups e.g. Sussex Clubs for Young People to share 
what they were doing and their plans for the future.   
 
Under discussion was the Landport Youth Centre; new racist anti-
bullying project with the Youth Development Service; initiatives by 
Lewes Football Club to work with young people and much more. 
 
One of the outcomes was support from Lewes Town Partnership for 
the Nutty Wizard.   
 

8.23 Lewes Youth Issues Meeting March 2008 
 

 A second meeting of youth workers was held in March 2008, which, 
although not so well attended, was still felt to be valuable.  
Under discussion at the meeting was the Nutty Wizard, which since the 
last meeting had received grant funding for running costs from the 
Town Council, was applying for other funding.  
Outcomes included an audit of young people’s activities to be co-
ordinated by Cllr Hilary Black, Lewes Town Council and an initiative 
from Alistair Parkin, Lewes District Council, for painting utility boxes. 

 


